Energy Saver

Install an efficient air
conditioner and save
For a limited time, the NSW Government is offering small
businesses a discount on installing an energy efficient air
conditioner.
By installing a model with a high star rating, you can
reduce energy use, save on bills and help the environment.

01
Connect with an approved installer
Find an approved installer by typing
your postcode at
www.energysaver.nsw.gov.au.
Arrange for one to visit your small
business.

02
Learn your options
The installer will assess
your cooling and
heating needs. They will
advise on what size air
conditioner is suitable.

03
Get the quote
If the AC best suited to your
small business is on the
approved list, your installer will
give you a quote, which will
include the discount subsidised
by the NSW government.

04
Get the installation
An approved installer will
install your new energy
efficient air conditioner.

05
Follow Up
You will be contacted
to answer questions
about the offer.

Any questions?
Ask your installer directly. If your installer can’t help,
contact hello@energysaver.nsw.gov.au.

How will this help my small business?
Heating and cooling use a lot of energy. Buying an air conditioner with
a high star rating will save you money and keep your small business
comfortable. It also helps the environment.
If you are a small café in Western Sydney and install a 4 H 5kW air
conditioner instead of 2H one, you could save $675 over 10 years.

What’s the discount?
The installation discount will depend on the size of the air conditioner:
AC Size

Energy rating

Examples of ACs

Discount

2.5 kW

5.5 H and above

Small room in an office

$200

5 kW

4 H and above

Small office or café

$500

10 kW

3.5 H and above

Small shops

$1000

Eligibility
You need to:

•
•
•
•
•

be a NSW small business
buy an air conditioner from our eligible list
use an approved installer
own your small business or have approval from your landlord
for the installation
consent to your data being collected.

Air conditioner buying tips:

•
•
•
•

Don’t use an installer that gives a quote over the phone. The key to
getting the best air conditioner is having an on-site assessment.
Air conditioners need to be the right size. Discuss with the
installer which one will suit the layout of your small business.
Shop around and get quotes from several installers. 
Make sure the final quote displays the right information, including: 
1. the installer business name 
2. their ABN 
3. your name and address 
4. details about the air conditioner
5. total cost including installation and discount. 

Once you have accepted the quote, the approved installer will install
your new system.
Always ask to see an installer’s credentials. It is illegal to install an air
conditioner without a licence.

Follow up survey
To access the discount you’ll need to sign a consent form to share your
data.
Your information will be collected to carry out a satisfaction survey. It
will be done via text message, phone call or a site visit. Your feedback
on the installation process is important to us.
Your data will be treated as confidential. You can read more about the
data policy at: www.energysaver.nsw.gov.au

Access your discounted air conditioner offer now at
www.energysaver.nsw.gov.au
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